
1521 North Cooper Street, 4th Floor  ●  Arlington, TX 76011 

March 3, 2014 

Dear Valued Customer and Industry Partner: 

On Thursday, January 2
nd

 2014, Fidelity National Financial (FNF) announced its acquisition of Lender 

Processing Services (LPS).  In addition, we are pleased to announce that Lender Processing Services (LPS) 

and ServiceLink have united as Black Knight Financial Services, Inc (BKFS).   Black Knight is comprised of 

two businesses: Black Knight Financial Services, a technology, data and analytics company; and 

ServiceLink, a transaction services company that includes our Flood division.  Both businesses will work 

together to deliver the premier solutions our clients and business partners need to achieve long-term 

success.  

Effective January 24, 2014 our name officially became ServiceLink National Flood, LLC. You will see our 

new name on flood zone determinations starting May 1st, 2014.  This will give you ample time to 

change the name in your systems and forms.  For your convenience, a W9 reflecting our new Tax ID 

number will be provided within the next 30 days.    

All of us, who have worked with you in the past, look forward to working with you today and in the 

future.  Our customers will see no interruption in our service or structural change in our operations.  

Your current contracts, service agreements and indemnifications with LPS National Flood, LLC remain in 

force.  All Life of Loan flood certifications that have been issued in the past under the name of LPS 

National Flood, LLC will continue to be serviced by ServiceLink National Flood, LLC. Customer 

satisfaction will continue to be our top priority.   

If you have any questions or concerns regarding this letter or our internal process, please contact us at 

(800) 833-6347, flood@bkfs.com or visit www.bkfs.com. 

Sincerely, 

Mark T. Reedy 

Managing Director 




